A Warm Welcome Goes a Long Way. by Shigo, Jody, RN, CMSRN et al.
Lehigh Valley Health Network
LVHN Scholarly Works
Patient Care Services / Nursing
A Warm Welcome Goes a Long Way.
Jody Shigo RN, CMSRN
Lehigh Valley Health Network, Jody.Shigo@lvhn.org
Eileen Fruchtl MSN, RN, CCRN, CMSRN
Lehigh Valley Health Network
Kai Bortz BSN, RN, CMSRN
Kai_L.Bortz@lvhn.org
Follow this and additional works at: http://scholarlyworks.lvhn.org/patient-care-services-nursing
Part of the Nursing Commons, and the Trauma Commons
This Poster is brought to you for free and open access by LVHN Scholarly Works. It has been accepted for inclusion in LVHN Scholarly Works by an
authorized administrator. For more information, please contact LibraryServices@lvhn.org.
Published In/Presented At
Shigo, J., Fruchtl, E., & Bortz, K. (2011, March). A warm welcome goes a long way. Poster presented at: The Society of Truma Nursing,
San Antonio, TX.
A Warm Welcome Goes a Long Way
Transitional Trauma Unit











































throughout all areas of LVHN
Metrics:
•		Patients	and	families	voiced	concern	that	they	did	not	feel	
warmly	welcomed	at	Lehigh	Valley	Health	Network
•		The	Transitional	Trauma	Unit	embraced	the	challenge	
to	change	the	perceptions	of	patients	and	families	by	
adopting	and	enculturating	Warm	Welcome	behaviors
